TERESSA M. KEENAN

Professor O Head, Collections and Metadata Services

Maureen & Mike Mansfield Library ¢ The University of Montana
32 Campus Drive, Missoula, Montana 59812
teressa.keenan@umontana.edu ¢ (406) 243-4592

EDUCATIONAL BACKGROUND

Master of Library and Information Science (2008)
UNIVERSITY OF WASHINGTON — Seattle, Washington

Continuing Education course in Library Science (1992)
THE UNIVERSITY OF MONTANA - Missoula, Montana

Advanced Studies in Philosophy (1989-1991)
THE UNIVERSITY OF MONTANA - Missoula, Montana

Bachelor of Arts in Biology and Philosophy (6/1989)
WITTENBERG UNIVERSITY - Springfield, Ohio

PROFESSIONAL EXPERIENCE

Head, Collections & Metadata Services

Maureen & Mike Mansfield Library at the University of Montana (August 2021 - Present)
Head, Bibliographic Description & Processing; Metadata Librarian

Maureen & Mike Mansfield Library at the University of Montana (March 2013 - Present)

Interim Head, Bibliographic Management Services; Metadata Librarian
Maureen & Mike Mansfield Library at the University of Montana (December 2011- March 2013)

Section Head, Metadata & Continuing Resources; Metadata & Digital Production Librarian
Maureen & Mike Mansfield Library at the University of Montana (March 2010-December 2011)

Interim Government Documents Coordinator
Maureen & Mike Mansfield Library at the University of Montana (March 2011-August 2011)

Metadata & Digital Production Librarian
Maureen & Mike Mansfield Library at the University of Montana (September 2008-December 2011)

OTHER LIBRARY EXPERIENCE

Library Technician — Bibliographic Management Services Department
Maureen & Mike Mansfield Library at the University of Montana (October 1999-Spetember 2008)

Library Clerk - Federal Government Documents Processing Unit - Bibliographic Management Services

Department
Maureen & Mike Mansfield Library at the University of Montana (May 1997- February 2001)

Library Clerk - Instructional Media Services Circulation Unit - Public Services Department
Maureen & Mike Mansfield Library at the University of Montana (June 1993 — April 1997)

Library Clerk - Database Maintenance Unit - Technical Services Department
Maureen & Mike Mansfield Library at the University of Montana (October 1991 — June 1993)

Student Employee - Circulation Department - Public Services
Maureen & Mike Mansfield Library at the University of Montana (February1990 — September 1991)


mailto:teressa.keenan@umontana.edu

PUBLICATIONS

REFEREED/EDITED

Camryn Vaughn, Erin Baucom & Teressa M. Keenan (2021) Increasing inclusion through audio described
exhibits: A case study, College & Undergraduate Libraries, DOI: 10.1080/10691316.2021.1880348

Keenan, T. M. (2018). Collaborating to improve access of video for all. Reference Services Review, 46:3, 414-
424. DOI: https://doi.org/10.1108/RSR-03-2018-0028

Keenan, T., & Walker, W. (2018). Considerations and challenges for describing historical research data: A case
study. Journal of Library Metadata, 17:3-4, 241-252. DOI: 10.1080/19386389.2018.1440919

Walker, W., & Keenan, T. (2018). Maintaining digital collections with declining resources, fewer staff. Digital
Library Perspectives, 34:2, 91-100. DOI: 10.1108/DLP-07-2017-0025

Dana, M., & Keenan, T. (2015). The Time management study as a tool for new technical services managers.
Library Leadership & Management, 30.1. Retrieved from
https://journals.tdl.org/llm/index.php/llm/article/view/7124/0

Walker, W., & Keenan, T. (2015). Going beyond availability: Truly accessible research data. Journal of
Librarianship and Scholarly Communication, 3.2, 1-8. DOI: http://doi.org/10.7710/2162-3309.1223

Walker, W., & Keenan, T. (2015). Do you hear what I see? Assessing accessibility of Digital Commons and
CONTENTdm. Journal of Electronic Resources Librarianship, 27.2, 69-87.
DOI: 10.1080/1941126X.2015.1029395

Zoellner, K., Hines, S., Keenan, T., & Samson, S. (2015). Faculty research and publication practices. portal:
Libraries and the Academy, 15.1, 111-131. DOI: 10.1353/pla.2015.0009

Keenan, T. M. (2014). Resource Description Access: Cataloging standards affect reference service. Reference
Services Review, 42.3, 446-466. DOI: 10.1108/RSR-04-2014-0008

Keenan, T. M. (2013). Charting a course with NOMAP: Integrating metadata workflows into a traditional
cataloging unit. In Miksa, Shawne D. (Ed.). Functional Future for Bibliographic Control: Transitioning into
new Communities of Practice and Awareness (pp.147-160). New York; Routledge.

Keenan, T. M., Burroughs, J. & Ebanues, S. (2013). U.S. Government Printing Office and The University of
Montana, partners in collaborative cataloging: A report. Cataloging & Classification Quarterly, 51:1-3, 118-128.
DOI: 10.1080/01639374.2012.719073

Keenan, T. M. (2012). Charting a course with NOMAP: Integrating metadata workflows into a traditional
cataloging unit. Journal of Library Metadata, Special Issue. 12.2-3, 199-212.
DOI: 10.1080/19386389.2012.699842

PUBLICATIONS

PROFESSIONAL

Gupta, B., Hahn, J., Hutchinson, J., Johnson, C.A., Brown, K., Hernandez A. & Keenan, T.M. (2021). Report of
the ALA Core Catalog Form and Function Interest Group during Core Virtual Interest Group Week, February 5,
2021. Technical Services Quarterly, 38:4, 423-425. DOI: 10.1080/07317131.2021.1973800

National Information Standards Organization (NISO). (2017). Issues in Vocabulary Management
(Technical Report No. NISO TR-03-2017). Retrieved from http://www.niso.org/publications/niso-tr-06-
2017-issues-vocabulary-management
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Keenan, T. M. (2012). Transforming technical services: growing it skills within technical service departments —
program report from ALA Annual. ALCTS Newsletter Online, 23.3. Retrieved from
http://www.ala.org/alcts/ano/v23/n3/ac/programs#programs

Keenan, T. M. (2011). Continuing resources cataloging committee update forum at ALA 2011. ALCTS
Newsletter Online, 22.3. Retrieved from http://www.ala.org/alcts/ano/v22/n3/event/progs

Keenan, T. M. (2011). Continuing resources cataloging committee update forum at ALA 2011. Metadata Blog.

Retrieved from http://www.alcts.ala.org/metadatablog/2011/07/continuing-resources-cataloging-committee-
update-forum-at-ala-2011/

Keenan, T. M. (2011). Electronic Resources Interest Group meeting (ALCTS CRS) at ALA 2011. Metadata Blog.
Retrieved from http://www.alcts.ala.org/metadatablog/2011/07/electronic-resources-interest-group-meeting-alcts-
crs-ala-2011/

Keenan, T. M. (2010). Why purchase when you can repurpose? using crosswalks to enhance user access."
code{4}lib Journal, 11. Retrieved from http://journal.code4lib.org/articles/3604

Keenan, T. M. (2009). Excel-erate your metadata : Tips and tricks for using Excel to

generate metadata for the non-programmer. Brick & Click Libraries Proceedings of an

Academic Library Symposium (pp.155-168). Northwest Missouri State University, November 6, 2009. Ed. Connie
Jo Ury, Frank Baudino, and Sarah G. Park. 9th ed. Maryville, MO: Northwest Missouri State University.

Keenan, T. M. (2009) Workflow tools for automating metadata creation and maintenance. ALCTS Newsletter
Online, 20.3. Retrieved from http://www.ala.org/alcts/ano/v20/n3/event/progs rpt

STANDARDS & STANDARDS PROPOSALS

Carr, C., Grover, T., Timms, K., Keenan, T., Gerhart, C. (2017, May 16). Defining New Fields to Record
Accessibility Content in the MARC 21 Bibliographic Format. (MARC Proposal No. 2017-11)
https://www.loc.gov/marc/mac/2017/2017-11.html

Program for Cooperative Cataloging, Library of Congress. (2011). BIBCO Standard Record (BSR) Supplemental
Requirements for Remote & Direct Access Electronic Monographic Resources Metadata Application Profiles
(MAPs). Retrieved from https://www.loc.gov/aba/pcc/bibco/bsr-maps.html
Final standards based on: de Groat, Gretta, Teressa Keenan, Julie Moore, Donna Viscuglia, Walter Walker,
and Iris Wolley. “Final Report of the Task Group on BIBCO Standard Record Requirements for Electronic
Resources (Leader/06 code 'm').” Program for Cooperative Cataloging Reports & News Archive. Library of
Congress, May 31, 2010.

Program for Cooperative Cataloging. Library of Congress. (2010). BIBCO Standard Record (BSR) for Electronic
Resources Metadata Application Profile (MAP). Retrieved from https://www.loc.gov/aba/pcc/bibco/bsr-
maps.html
Final standards based on: de Groat, Gretta, Teressa Keenan, Julie Moore, Donna Viscuglia, Walter
Walker, and Iris Wolley. “Final Report of the Task Group on BIBCO Standard Record Requirements
for Electronic Resources (Leader/06 code 'm').” Program for Cooperative Cataloging Reports & News
Archive. Library of Congress, May 31, 2010.

Program for Cooperative Cataloging. Library of Congress. (2010). BIBCO Standard Record (BSR) for Graphic
Materials Metadata Application Profile (MAP). Retrieved from https:// www.loc.gov/aba/pcc/bibco/bsr-maps.html
Final standards based on: de Groat, Gretta, Teressa Keenan, Julie Moore, Donna Viscuglia, Walter
Walker, and Iris Wolley. “Final Report of the Task Group on BIBCO Standard Record Requirements
for Non-Projected Graphic Materials.” Program for Cooperative Cataloging Reports & News
Archive. Library of Congress, May 31, 2010.
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e Program for Cooperative Cataloging. Library of Congress. (2010). BIBCO Standard Record (BSR) for Moving
Image Materials Metadata Application Profile (MAP). Retrieved from https://www.loc.gov/aba/pcc/bibco/bsr-
maps.html

Final standards based on: de Groat, Gretta, Teressa Keenan, Julie Moore, Donna Viscuglia, Walter
Walker, and Iris Wolley. “Final Report of the Task Group on BIBCO Standard Record Requirements
for Projected Visual Materials.” Program for Cooperative Cataloging Reports & News Archive.
Library of Congress, May 31, 2010.

PRESENTATIONS

NATIONAL

e Keenan T. (2023, January). On Demand Webinar: Cataloging for Accessibility. Webinar hosted by ALA
eLearning, CORE Leadership Infrastructure Futures. Available online
https://elearning.ala.org/local/catalog/view/product.php?productid=702

e Keenan, T. (2021, February). Harnessing the power of MARC data to improve discoverability of accessible
materials. Presentation as part of Dimensions of Discovery: Information Retrieval and the User Experience
sponsored by ALA Core Catalog Form & Function Interest Group - 2021 virtual Core Interest Group Week.
Recording available: https://ala-events.zoom.us/rec/share/pSgRYTVOT7-
zs7S15WBU1PaHj4rx9)BNigG4RPfBCZMQnJ-
OwKSC61AqULSAWR14.gEZD1EEhAOdL7bBM?startTime=1612540865000

e Keenan, T., Johns, L., Roth, A., and Oling, R. (2019, June). Accessibility and Creation of Online Learning
Materials: Applying Universal Design for Learning (UDL). Invited speaker participating in an ACRL, DLS
sponsored program at American Library Association Annual Conference, Washington, D.C.

e  Walker, W., and Keenan, T. (2014, June). Accessibility: Opening Windows to Digital Collections. Poster
presented at ALA Annual Conference, Las Vegas, NV.

e Zoellner, K., Keenan, T., Hines, S., and Samson, S. (2013, June). Faculty Research and Publication Practice.
Poster presented as part of the ACRL EBSS Research Poster Forum at the American Library Association Annual
Conference, Chicago, IL.

e Keenan, T. M. (2013, April). Collaborative Cataloging: Working Together to ldentify and Preserve Government
Documents. Invited speaker at the Partners in Preservation: Government Information for Future Generations a
virtual meeting of GPO’s Federal Depository Library Program.

e Sipe, V., and Keenan, T. M. (2013, April). Transitioning from Cataloging to Creating Metadata. Invited speaker
at the U.S. Department of Health & Human Services Libraries Consortium (HHSLC) Spring Meeting, Bethesda,
MD.

e Sipe, V., and Keenan, T. M. (2013, February). Transitioning from Cataloging to Creating Metadata. Invited
speaker for webinar hosted by ALCTS.

e Ramberg, S., and Keenan, T. (2012, May). Managing Bulk Loads of Records for Electronic Materials in a
Consortial Environment. Presented at the ELUNA Conference, Salt Lake City, UT.

e Keenan, T. M. (2012, January). Charting a Course with NOMAP, Integrating Metadata Workflows into a
Traditional Cataloging Unit. Presented as part of the Heads of Cataloging Interest Group program on Developing
Service-Oriented Models for Cataloging and Metadata at the American Library Association Midwinter Meeting,
Dallas, TX.

e Ellis, A., Boyd M., Keenan, T. and Sipe, V. (2012, January). Training Cataloging Staff to Create Metadata for
Digital Collections. Panel discussion presented as part of the Technical Services Workflow Efficiency Interest
Group program at the American Library Association Midwinter Meeting, Dallas, TX.
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e Keenan, T. M. (2010, October). Riding the Wave: Using Google for Library Committee Collaboration. Poster
presented at the LITA National Forum, Atlanta, Georgia.

e Keenan, T. M. (2009, November). Excel-erate Your Metadata: Tips and Tricks for using Excel to Generate
Metadata. Presentation at the Brick & Click Libraries Symposium, Northwest Missouri State University,
Maryville, Missouri.

e Keenan, T. M. (2009, September). Introduction to Using Macro Express. Online webinar presentation for BCR
Library Network.

e Keenan, T. M. (2009, August). Achieve More with Macros. Online webinar presentation for BCR Library
Network.

e Keenan, T. M., and Rieger, L. (2008, September). A/l Aboard the Macro Express: Increasing Unit Efficiency in
Bibliographic Management Services. Poster presented at the OLAC/MOUG joint conference, Cleveland, Ohio.

PRESENTATIONS

STATE & REGIONAL

e Keenan, T. (2022, October). Connecting Accessible Library Resources to the Students Who Need Them. Presented
at the Montana Federation of Public Employees (MFPE) 2022 Educator Conference in Helena, MT; October 20-
21,2022.

e Keenan, T (2021, October). Metadata and DEIA (Diversity, Equity, Inclusion and Accessibility): Decolonizing the
Catalog. Presented as part of a speakers panel on DEIA at the Mansfield Library, All Library Meeting on October
21, 2021.

e Keenan, T. M., and Badger, A. (2014. April). Next Steps: Cataloging Non-Book Formats Using RDA.
Preconference workshop conducted at the Montana Library Association Annual Conference, Billings, MT.

o Keenan, T. M. (2014, February). RDA: What is it & What Does it Have to do With You? Continuing education
session, presented online for the Montana State Library.

e Keenan, T. M. (2013, April). You Too Can Catalog Using RDA.” Presented at the Montana Library Association
Conference, Missoula, MT.

e Gebhardt, R., Badger, A., and Keenan, T. (2013, April). Cataloging Made Simple. Presented at the Montana
Library Association Conference, Missoula, MT.

e Keenan, T. M. (2013, March). RDA: What is it & What Does it Have to do With You? Continuing education
session, presented at the University of Montana Western, Lucy Carson Library & Technical Center, Dillon, MT.

o Keenan, T. M. (2013, March). RDA: What is it & What Does it Have to do With You? Continuing education
session, presented at the Helena College of the University of Montana, Helena, MT.

e Keenan, T. M. (2013, February). RDA: What is it & What Does it Have to do With You? Continuing education
session, presented at the Montana Tech of the University of Montana, Butte, MT.

o Keenan, T. M. (2013, January). RDA: What is it & What Does it Have to do With You? Continuing education
session, presented at the Missoula College of the University of Montana, Missoula, MT.

o Keenan, T. M. (2012, November). RDA: What is it & What Does it Have to do With You? Continuing education
session, presented at the University of Montana, Missoula, MT.

e C(Caro, S., Keenan, T., & Hendricks, K. (2012, April). Writing a Winning Resume. Presented at the Montana
Library Association Conference, Big Sky, MT.

e Scheetz, A., Stapp, J., & Keenan, T. (2012, April). Montana Memory Project and Newspapers. Presented at the
Montana Library Association Conference, Big Sky, MT.



Gebhardt, R., Clark, J., Keenan, T., & Magill, C. (2012, April). Ascending the Digital Big Wall. Presented at the
Montana Library Association Conference, Big Sky, MT.

Keenan, T. M. (2012, October). Phantom at the Door: the Spectre of RDA. Presented at the ASLD/PLD Retreat,
Chico Hot Springs, MT.

Keenan, T. M. (2012, April). Learning RDA in 30 minutes or less. Instruction session, presented at the University
of Montana, Missoula, MT.

Gebhardt, R., Dazey, M., and Keenan, T. (2011, April). Cataloging Made Simple. Presented at the Montana
Library Association Conference, Billings, MT.

Keenan, T. M., and George, M. A. (2011, April). PNLA LEADS...To Stronger Libraries. Poster presented at the
Montana Library Association Conference, Billings, MT.

Hines, S.G.S., Edwards, J., Dazey, M., and Keenan, T. (2011, April). Library Camp of the West 2011. Pre-
conference session at the Montana Library Association Conference, Billings, MT.

Keenan, T. (2011, March). Introduction to cataloging for staff. Presented at the College of Technology, Helena,
MT.

Dazey, M., and Keenan, T. (2010, April). Alternate ways to browse a video collection. Presentation given at the
Montana Library Association Conference, Butte, Montana.

Keenan, T., and Rieger, L. (2007, July). Introduction to Macro Express. Workshop presentation given at the
Mansfield Library, Missoula, MT.

Keenan, T., and Rieger, L. (2007, May). Introduction to Macro Express. Workshop presentation given at the
Mansfield Library, Missoula, MT

GRANTS

IMLS Laura Bush 21st Century Librarian Program Grant (2021): Led by the Ferguson Library and Benetech, this is
a $99,914 grant support the improvement of services for people with disabilities and reading barriers by developing
educational resources and building the capacity of libraries to increase the accessibility and customization of digital
resources and reading materials. | was invited to serve as a member of the steering committee.

Mansfield Library Student-Centered Innovative Projects (SCIP) Grant (2019): Co-led a $1,500 SCIP grant research
project to explore the feasibility of adding audio description to exhibits.

Missoula Lions Club Grant (2019): Co-wrote a $2500 grant proposal, which was subsequently awarded from the
Missoula Lions Club, to replace the door to the Accessible Technology Room with an accessible door.

Mansfield Library Student-Centered Innovative Projects (SCIP) Grant (2017-2018): Co-led a $400 SCIP grant
research project to improve the Mansfield Library’s Accessibility Center facilities.

TEACHING EXPERIENCE

Fundamentals of Cataloging. Co-taught with Marcia Barrett, Debbie Benrubi, Bobby Bothmann, Jen Froetschel,
Sofia Slutskaya, and Shannon Tennant for Core: Leadership, Infrastructure, Futures (Core). Two sections of the
Course are offered 4 times a year. 2020 - present

Fundamentals of Cataloging. Co-taught with Marcia Barrett, Debbie Benrubi, Bobby Bothmann, Katharine Leigh,
Shannon Tennant, and Vicki Sipe for the Association for Library Collections & Technical Services. Two sections
of the Course are offered 4 times a year. 2014 - 2020.

Library Internship (LSCI 498, 6 credits) University of Montana, Fall 2019.

C&I 160; Learning Strategies for Higher Education (TRIO); University of Montana. Library session taught for
Prof. Hibbard on November 17, 2016.



e C&I 160; Learning Strategies for Higher Education (TRIO); University of Montana. Library session taught for
Prof. Janssen on November 4, 2016.

e INFO 294, Professional Experience (San Jose State University School of Information, Internship) August-
September 2016.

e Data Management for Graduate Students. A workshop co-taught with Barry Brown, John Greer, Sam Meister, and
Wendy Walker at the University of Montana, Missoula, and MT. April 29", 2015.

e C&lI 160; Learning Strategies for Higher Education (TRIO); University of Montana. Library session taught for
Prof. Wolfram on March 12, 2015.

e C&lI 160; Learning Strategies for Higher Education (TRIO); University of Montana. Library session taught for
Prof. Wolfram on November 5, 2014.

o C&I 160 Learning Strategies for Higher Education (TRIO); University of Montana. Library session co-taught
with Karen Jaskar for Prof. Hibbard on October 28, 2014.

e C&I 160 -Learning Strategies for Higher Education (TRIO); University of Montana. Library session co-taught
with Karen Jaskar, for Prof. Zupan on October 27, 2014.

e SLIS 5090.701(North Texas University, Online MLIS Practicum)June-July 2014.
Data Management Basics for Graduate Students —workshop co-taught with Barry Brown, Sam Meister, Wendy
Walker, and John Greer, April 24, 2014.

e Data Management Plans -Program conducted in collaboration with the Faculty Development Office; co-taught
with Barry Brown, Sam Meister, Wendy Walker, and John Greer, October 25, 2013.

e Directed Field Work (LIS 590, 2 credits), University of Washington, Information School. Summer 2013.

e Practicum (SLIS 5090.701, 2 credits), North Texas University, School of Library and Information Sciences.
Spring 2010.

e Fieldwork (L&I SCI 990, 2 credits), University of Wisconsin-Milwaukee, School of Information Studies. Fall
2010.

e Introduction to Digitization & Metadata for the Montana Memory Project. Half day workshop co-taught with
Steve McCann at the University of Montana, Missoula, MT. December 15, 2009.

e University Transition (UNC 194, 1 credit), University of Montana, Continuing Education Department. Fall 2006
and Fall 2007, with David Ketchum, Wes Samson, and Megan Stark

COMMITTEES & SERVICE

LIBRARY

e Building Advisory Committee, March 2022 — present

e Library Executive Team, 2021 — present

e Library Council, 2021 — present

e Library Re-Opening (COVID) Task Force, May 2020 — April 2022

e Alma/Primo Working Group, August 2016 — present

e Disaster Response Team, May 2009 — present

e BMS Data Maintenance (Clean-up) Committee (chair), September 2008 — present

e Screening Committee for the Government Information Librarian, 2018-2019

e Faculty Evaluation Committee (Chair), 2018

e Irene Evers Award for Outstanding Staff Member Selection Committee, 2018

e Universal Design Working Group, March — September 2017

e Strategic Planning Oversight Committee (SPOC) May 2014 — 2017

e Screening committee for Metadata Manager (chair) October — November 2016

e  Working Group on Raoul Collections & Open Shelf Options, February — March 2016
e Screening Committee for Digital Archivist, October 2015 — March 2016

e Screening Committee for Government Documents Technician (chair), October — November 2015
e Screening Committee for Metadata Technician (chair), October — November 2015



e Alma/Primo Core Implementation Team (resource management co-lead), February 2014 - December
2015

e ScholarWorks Working Group, 2014-2015

e Library Administration Advisory Group, January 2013 — 2021

o Institutional Repository Work Group, 2013 - 2014

e Core Working Group for Strategic Planning, September 2013 - 2014

e Task Force for Openly Browsable Media, 2012 — 2013

e Screening Committee for Adjunct Music Cataloger (chair) March 2012 — June 2012

e Screening Committee for Acquisitions & E-Resources Technician, August-September 2012

e Screening Committee for the Acquisitions and E-Resource Management Librarian (Chair) December
2011 — April 2012

o Building Effectiveness Committee, December 2011 — June 2012

e Integrated Library System (ILS) Committee (Chair) December 2011 — March 2016

e Bill Raoul Gift Collection Ad Hoc Planning Committee, September 2011 — 2013

e Screening Committee for Government Documents Librarian (chair) March 2011- July 2011

e Screening Committee for Digital Projects Archivist, February 2011 - June 2011

e Institutional Repository (IR) Implementation Task Force, June 2011 — November 2013

e Assessment Services Group, April 2011 — October 2011

e Institutional Repository Strategic Taskforce, March 2010 - May 2011

e Summon Implementation Team, December 2009 - May 2010

e Faculty Professional Development Grant Committee, 2009-2010

e Screening Committee for Metadata/Digital Production Technician (chair), July — August 2010

e Selection Committee for BMS Librarian (chair). May 2009 — July 2009

e Screening Committee for Serials Cataloging Technician (chair). September 2009

e Montana Memory Project Steering Committee, September 2008- June 2009

e Digital Collections Committee, September 2008 — February 2016

e Selection Committee Gov. Documents/Maps Cataloging Technician, October - November 2008

e Screening Committee for the Special Collections Librarian position, 2006
e Irene Evers Award Committee, 2006

COMMITTEES & SERVICE

UNIVERSITY

e Americans with Disabilities Act (ADA) Team, 2012 - 2015 and 2017 - present
e Digital Accessibility Committee, 2016 — 2021

e Open Educational Resources Task force, 2018-2019.

e  University Library Committee, 2015 — 2018; 2021 - present

e University Captioning Workflow Working Group, 2015

e Faculty Development Committee, 2013 - 2016

Electronic and Information Technology Accessibility Working Group, 2015 - 2016

Screening Committee for Dean of Library Services, January 2012 - June 2012

University Traffic Appeals and Review Committee, May 2011 - 2015

Scholarship reader for the University of Montana General Scholarship Fund. 2009 — 2016

Member Faculty Review team for the National Conference on Undergraduate Research (NCUR) December 2009
Staff Senate, University of Montana, 2007 - 2008



COMMITTEES & SERVICE

STATE, REGIONAL, NATIONAL & INTERNATIONAL

EPUB in Higher Education Working Group 2019 — present

ELUNA/IGELU Primo Dedupe & FRBR Working Group August-December 2019

(Montana) Network Advisory Council (NAC), May 2019 — June 2020

Treasure State Academic Information & Library Services (TRAILS) Cataloging Subcommittee 2016 — present
Co-Chair 2022 — present; Chair 2019-2020

Treasure State Academic Information & Library Services (TRAILS) Primo Normalization Rules Working Group,
July 2016 - 2021

Big Sky Country Digital Network Council, July 2016 - 2020

Montana Accessibility Interest Group, 2015 - 2019

Montana Memory Project Cataloging Committee, August 2013 - 2020

Montana NACO Funnel (state reviewer), June 2009 — 2021

National Information Standards Organization (NISO) Issues in Vocabulary Management Working Group, 2015 —
2017

Montana University System ILS RFP Committee, 2014

OCLC Digital Repository Workflows & Usability group, February - June 2014

Montana Library Association Professional Development Committee, 2013-2014

Montana State Library OCLC Cost Share Formula Task Force, June 2013 - January 2014

Montana Shared Catalog RFI/RFP Evaluation Committee, July 2011 - March 2012

Montana Memory Project Steering Committee, June 2009 - June 2010

PROFESSIONAL ASSOCIATIONS & SERVICE

International Federation of Library Associations and Institutions Libraries Serving Persons with Print
Disabilities Section (IFLA-LPD), 2017 - present
American Library Association (ALA) 2005 - present
o Core: Leadership, Infrastructure, Futures (Core) 2020- present,
o Office for Diversity, Literacy and Outreach Services (ODLOS) Interest Groups
» Bridging Deaf Cultures Interest Group 2019 - present
= Library Services to Persons with Print Disabilities Interest Group 2019 - present
= Universal Access Interest Group 2019 - present
o Association for Library Collections & Technical Services (ALCTS) 2006 - 2020
=  ALCTS CaMMS Committee on Cataloging: Description and Access (CC:DA), July 2016
-2020
= ALCTS Standards Committee, July 2016 - 2018
= Technical Services Managers in Academic Libraries Interest Group, 2012 - 2020,
(co-chair) 2013 - 2014
= Metadata Interest Group, 2011 - 2020,
(vice chair/chair elect) 2011, (chair) 2012
= CSS Recruitment and Mentoring Committee, 2010 - 2012
= Affiliate Relations Committee, 2011 - 2015
= CRG Continuing Education Committee, 2009 - 2011
o Library and Information Technology Association (LITA) 2008 - 2016
Online Audiovisual Catalogers (OLAC), 2006 - present
o Cataloging Policy Committee (CAPC), June 2016 - 2020
= Unified Best Practices Task Force, August 2017 - present



= Accessibility Task Force, (co-chair), July 2016 - 2019

Nancy B. Olson Award Committee - 2015
Cataloging Policy Committee (CAPC) Task Force on Bibliographic Standard Record for Visual
Materials, January 2010 - June 2011

o Association Webpage Administrator, September 2008 - 2016

o Website Revision Working Group, 2007 - 2008

o Conference Scholarship Committee, August-September 2008

Montana Library Association (MLA), 2005 - present

o MLA Professional Development Committee, 2013 - 2015
o MLA Awards and Honors Committee, 2009 - 2011
o Association Conference Planning Committee (Registration Committee), 2006
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